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Check Out Our 
New Home Energy 
Reports
As your community-owned utility, we want to provide you with the 
information you need to manage your energy use. Roseville Electric 
Utility’s Home Energy Reports are an innovative way to help you better 
understand how much energy you use on a regular basis. Our Home 
Energy Reports are a custom report 
that allows you to track your energy 
use, gauge your usage compared 
to other households like yours and 
identify ways to save energy that 
will fit your lifestyle.

Roseville Electric Utility has been 
providing Home Energy Reports 
to a sample group of Roseville 
customers for the last two years and 
is now rolling them out to all of our 
residential customers. 

Using public information about your 
home, these uniquely individual 
reports are developed to help 
calculate your energy use. To further 
customize your report, login to 
Roseville.ca.us/EnergyReports and 
update your information under “My Account.” You can also request 
to receive your report electronically, get useful information and set 
energy savings goals. 

Contact us by phone at 79-POWER for more help with your Home 
Energy Report. 

We have many ways for you 
to manage your energy 
bill. Contact  us when you 
make home improvements, 
we may have rebates for 
your upgrades. Check out 
roseville.ca.us/rebates or call 

We’re Here 
To Help
Roseville Electric Utility, your 
community-owned power 
provider, offers many programs to 
help all of its customers.

 Electric customers who meet 
specific income criteria may be 
eligible for a discount on their 
electric service. To find out if you 
are eligible, call 774-5300 or visit 
roseville.ca.us/finance.   

You can help reduce storm related 
outages by properly storing 
lightweight outdoor furniture and 
garden accessories.

Also remove landscape debris to 
avoid those items being carried 
away by strong winds and into 
overhead power lines.

Be prepared by creating or 
purchasing an emergency 
preparedness kit. These kinds of 

kits can be used for any type of 
emergency situation, including 
power outages. We recommend 
your kit include flashlights, extra 
batteries and a battery operated 
radio. 

Preparing For A Storm

If you experience a power outage, 
please call Roseville Electric’s 
power outage hotline  
at (916) 774-5428.



Stay connected!
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Electric Dispatch is published  
for Roseville’s residents by 
Roseville Electric. Comments  
and suggestions are welcome—
please send them to the 
attention of Vonette McCauley at 
vmccauley@roseville.ca.us

Visit roseville.ca.us/rebates or call 
(916) 79-POWER (797-6937)  
to start saving today.
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Friend us on Facebook: 
RosevilleUtilities

Follow us on Twitter:
@Rsvl_Utilities

Sign up for Roseville 
Electric’s e-Newsletter.
roseville.ca.us/portal

Find us on the web:
roseville.ca.us/electric

Investing In New Windows 
Can Help You Save
Upgrading your home’s windows is an investment that pays all year long 
by helping you save on both heating and cooling costs. When you are 
ready to replace your old single-pane window, look for the ENERGY STAR® 
label and contact us, your community-owned electric utility. We offer 
rebates to help you invest in 
energy efficient upgrades.  

• Save Money and More: 
Installing ENERGY STAR 
certified windows lowers 
energy bills and saves you 
money. With more efficient 
windows, you also use less 
energy, which reduces 
greenhouse gas emissions.

• Get Comfortable: Put 
an end to cold drafts and 
overheated spaces. ENERGY 
STAR certified windows keep 
your home’s temperature 
consistently comfortable. Even your loveseat right by the window can be 
cozy with ENERGY STAR. 

• Protect your valuables: Low-emissivity (Low-e) coatings on many 
ENERGY STAR certified windows reduces UV sun damage to floors, carpets, 
and furniture.

• Certified Performance: All ENERGY STAR windows are certified and 
verified to perform as labeled so you can feel confident you are getting the 
quality you paid for.

• Get a Rebate: Roseville Electric Utility is now rebating ENERGY STAR 
rated windows up to $3.00 per square foot. Visit Roseville.ca.us/rebates for 
rebate qualifications.

ask me
Is Solar Right For 

You?
It still is a great time to think 
about going green with solar. 
Roseville Electric Utility’s solar 
rebates have come to a close but 
the sun is still shining and solar 
power may make sense for your 
home.

Federal tax credits are still 
available and eligible taxpayers 
may claim a credit for part of the 
photovoltaic system installation 
cost. Roseville Electric Utility’s 
Trusted Solar Advisor will educate 
you on how solar could work 
for you and will assist you with 
the interconnection application 
process. Contact David at 
916.774.5676 or residentialsolar@
roseville.ca.us

What To Do If An Outage 
Occurs
Your community-owned electric utility is ready to help you during 
winter storms. Our customers rarely experience an interruption in their 
service, but when fierce winter storms hit power outages can occur. 
Here are a few tips on what to do if an outage should occur:

During a storm: Check out our easy-to-follow tip sheet on the “Do’s 
and Don’ts” of power outages and what to do when power is restored – 
Roseville.ca.us/outages

If an outage occurs: Report it immediately by calling Roseville Electric 
Utility at 916.774.5428. If you see a downed power line, don’t touch it!    
Call 9-1-1 immediately!


